HOLM LTD AFFILIATE SCHEME

TERMS AND CONDITIONS OF PURCHASE

1 ORDERING

1.1 All orders of HOLM Ltd products are subject to availability and acceptanceby us. We will contact you in the event that any
HOLM Ltd product(s) you have ordered are unavailable. You will have the option either to wait until the HOLM Ltd product(s) in
question are available from stock or to cancel your order.

1.2 In the event that we are unable to supply the HOLM Ltd products you have ordered either you or we may decide to cancel the
order and we will reimburse your payment in full.

1.3 Please complete all the boxes on the order form. This is to ensure that we have all the necessary information to make a
successful delivery. If you wish to have your HOLM Ltd products customised with a name, please complete the name
personalisation box.

1.4 You agree and acknowledge to check your order before submitting it and in particular to check that the details of any
customisation of HOLM Ltd products, including the spelling of any personal customisation requested by you, is correct. Once you
have completed the order form return it to us at HOLM Limited, PO Box 246, Southampton, SO32 2YL.

1.5 We cannot accept orders from customers under the age of eighteen (18) years.

1.6 We cannot accept any orders under the affiliate scheme once your organisation’s membership of the scheme has ended. If we
receive an order from you after that date we will send you details of our website and/or mail order service.

2 PRICES

2.1 All prices and offers quoted are inclusive of VAT (where applicable) and delivery charges in the UK and remain valid as
advertised from time to time.

2.2 HOLM Ltd's VAT registration number is 799 7567 31

3 DELIVERY

3.1 Delivery to UK addresses is charged as overleaf. Please call for quotes for delivery to addresses outside the UK.

3.2 We will endeavour to deliver your order within 14 days of receipt. If we are unable to deliver within 28 days we will advise
you of the delivery date. You can then choose to revise or cancel your order.

3.3 Incorrect delivery details may lead to delays in the delivery of your HOLM Ltd product(s), so before placing your order, please
ensure that you have included the full address details, including accurate postcode, of the intended recipient and your daytime
contact telephone number in the

event that any delivery problems are encountered.

4 RETURNS AND CANCELLATION

4.1 You acknowledge and agree that orders for HOLM Ltd products under the Affiliate Scheme cannot be amended or cancelled
other than in accordance with these terms and conditions after the order has been placed. HOLM Ltd products that have been
ordered under the Affiliate

Scheme and personalised with a logo and/or a name or initials can not be returned unless they are faulty or not in accordance with
the original order. This does not affect your statutory rights.

4.2 In the event that your HOLM Ltd product is not in accordance with your order or is faulty you may return it to us at HOLM
Ltd, PO Box 246, Southampton, SO32 2YL and we will credit the original purchaser's credit card excluding taxes, duties and
delivery costs.

5HOLM LTD CUSTOMER SERVICES

5.1 In the event that you are not satisfied with the HOLM Ltd service or product(s) any complaints should be addressed in the first
instance to:

By email: info@giraffe-embroidery.co.uk

By telephone: 01489 783858

By fax: 01489 790814

By post: Returns, Giraffe, Unit 7 Braxells Farm, Winchester Road, Botley SO32 2BX

6 DISCLAIMER

6.1 We exclude, to the fullest extent permitted by applicable laws, and save in respect of death or personal injury arising from our
negligence, all liability of any claims, losses, demands and damages arising directly or indirectly out of or in any way connected
with the HOLM Ltd products PROVIDED THAT nothing contained in these Terms and Conditions affects or will affect

the statutory rights of the customer or the recipient in relation to the HOLM Ltd products supplied.

7 GENERAL

7.1 No waiver by us shall be construed as a waiver of any preceding or succeeding breach of any provision.

7.2 If any part of these Terms and Conditions shall be deemed unlawful, void or for any reason unenforceable, then that provision
shall be deemed to be severable from the Terms and Conditions and shall not affect the validity and enforceability of any of the
remaining provisions of the Terms and Conditions.

7.3 We shall ensure that we comply with the requirement of all current data protection legislation including, without limitation, the
Data Protection Act 1998 (as replaced, modified or re-enacted from time to time). We shall only use personal data received from
you for the purpose of fulfilling our obligations under these Terms and Conditions.

7.4 These Terms and Conditions shall be governed by and construed in accordance with English law and the parties agree to submit
to the exclusive jurisdiction of the English courts.
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Personalised Kit
Order Form
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Product Size Name for embroidery Max:30 characters Price | Qty Total

CA STL E CO U RT Please write clearly in CAPITALS

PREPARATORY SCHOOL spors | Regular £14.50

PERSONALISED PRODUCTS Towel Jwprox
Whether we play home or away our kit can now be easily identified
with these fully personalised products! Sports Large £17.50
Towel Approx
100 x 130cm
Swimming £12.50
Bag
P&P £4.00
£4.00

ORDER ONLINE AT WWW.HOLMPERSONALISED.CO.UK
CLICK SCHOOLS AND CLUBS TOTAL

CASTLE COURT SCHOOL CLASS:

School logo
Sports Towel embroidered DELIVER TO: MR/MRS/MISS/MS
Complete with school logo and name here
personalisation - up to 30 characters.
ADDRESS:
REGULAR SIZE (appr 70 x 130cm) £14.50
LARGE SIZE (appr 100 x 130cm) £17.50
ADDRESS:
POSTCODE PHONE NO:
PAYMENT METHOD: Cheque Mastercard/Visa/Switch/Delta

Sports Bag/Swimming Bag
Complete with school logo and hame

personalisation - up to 30 characters.

£12.50

CARD NUMBER:

EXPIRY DATE: CSC NO: (Last 3 digits on signature strip)

NAME ON CARD:

Once completed please post this order form to

Giraffe Embroidery, Unit 7 Braxells Farm, Winchester Road, Botley SO32 2BX
Please allow up to 14 days for delivery. If, for any reason, we are unable

to deliver any items ordered we will contact you.




